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GENERAL TERMS AND 

CONDITIONS OF THE SENDER 

Terms governing rights and obligations in the transport of shipments 

COMPANY 
IPS Logistics s.r.o. 
(hereinafter the “Sender”) 

REGISTERED OFFICE 
Moldavská cesta 10/B, 040 11 Košice – mestská 
časť Juh, Slovak Republic 
registered in the Commercial Register of the Municipal 
Court Košice, Section Sro, Insert No. 10990/V 

Company ID No.  36 191 426 
Tax ID No.  2021448011 
VAT ID No.  SK2021448011 

 

Article I  Basic Provisions 

 

1 These general terms and conditions of the sender (hereinafter referred to as the "Sender's GTC") 

regulate the rights and obligations of the contracting parties in the conclusion and performance of 

contracts for the carriage of goods, on the basis of which the Sender orders from the carrier the 

performance of domestic or international road freight transport of shipments. 

 
2 These Sender's GTC shall apply to all legal relationships between the Sender and a natural person – 

entrepreneur, legal entity or other legal subject who performs transport of shipments within the scope 

of its business activity (hereinafter referred to as the "Carrier"). 

 
3 The subject of the contract of carriage is the Carrier's obligation to take over the shipment at the 

designated place, duly and timely transport it to the agreed place of destination and deliver it to the 

authorised consignee, and the Sender's obligation to pay the Carrier the agreed freight under the 

conditions set out in the contract of carriage, the order and these Sender's GTC. 

 
4 These Sender's GTC form an integral part of each transport order and each contract of carriage concluded 

between the Sender and the Carrier. By concluding the contract of carriage, the Carrier confirms that it 

has duly familiarised itself with them, understood their content and agrees to them without reservations. 
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5 Deviating arrangements in an individual order or in a special written agreement of the contracting parties 

shall prevail over these Sender's GTC, however only to the extent in which they expressly deviate from 

them. 

 
6 The Carrier's terms and conditions shall apply only if the Sender expressly and in writing accepts them; 

mere acceptance of the order, communication regarding loading, issuance of the CMR or execution of 

the transport shall not be considered acceptance of the Carrier's terms and conditions. 

 
7 Legal relationships between the Sender and the Carrier shall be governed in particular by: 

a) the Convention on the Contract for the International Carriage of Goods by Road (CMR), if its 
applicability is given, 

b) Act No. 513/1991 Coll., the Commercial Code, as amended, 

c) other generally binding legal regulations of the Slovak Republic, 

d) these Sender's GTC. 
 

 
8 If the CMR Convention does not apply to a specific legal relationship, the provisions of the Commercial 

Code and other legal regulations of the Slovak Republic shall apply. 

 
9 If these Sender's GTC require written form, electronic form of communication shall also be deemed 

sufficient, in particular e-mail communication, provided that the content of the legal act and the person 

who performed the act can be reliably identified from it. 

 
10 The Sender is entitled to unilaterally amend or supplement these Sender's GTC. The new wording of the 

Sender's GTC shall become effective on the date of its publication on the Sender's website or on the date 

specified in the new wording of the Sender's GTC. 

 
11 The invalidity or unenforceability of any provision of these Sender's GTC shall not affect the validity and 

effectiveness of the remaining provisions. The contracting parties undertake to replace the invalid or 

unenforceable provision with a provision that will correspond as closely as possible to its original 

economic and legal purpose. 

 

Article II  Transport Order and Conclusion of the Contract of Carriage 

 

1 The contract of carriage shall be concluded on the basis of an order issued by the Sender and its 

acceptance by the Carrier. 

 
2 The order may be sent to the Carrier in particular by e-mail, through a TMS system, electronic platform, 

or by another demonstrable manner. 
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3 The order shall generally contain in particular: 

a) identification data of the Sender, 

b) identification data of the Carrier, if known, 

c) place and time of loading, 

d) place and time of unloading, 

e) description of the shipment, type of goods, its quantity, weight, dimensions and any special 
characteristics, 

f) requirements for the vehicle or transport regime, 

g) the amount of the agreed freight, 

h) other special instructions or restrictions. 
 

 
4 The order shall be deemed duly accepted in particular by: 

a) written confirmation by the Carrier, 

b) e-mail confirmation by the Carrier, 

c) presentation of the vehicle for loading according to the order, 

d) taking over the shipment for transport, 

e) confirmation of the consignment note or CMR, 

f) if the Carrier does not reject the order within the period specified in the order or, if no such period 
is specified, without undue delay after its delivery, and begins to carry out acts directed towards 
the execution of the transport. 

 

 
5 If the Carrier accepts the order with additions, reservations, limitations or other changes, such response 

shall be deemed rejection of the original proposal and a new proposal for conclusion of the contract, 

which shall be binding only after express written confirmation by the Sender. 

 
6 The person accepting the order on behalf of the Carrier declares that he/she is duly authorised to perform 

this act. If this declaration proves to be untrue, such person shall be liable to the Sender for all damage 

caused thereby. 

 
7 The contracting parties acknowledge that the consignment note or CMR has mainly evidentiary 

character. Its absence, loss or formal defects shall not in themselves affect the creation and validity of 

the contract of carriage. 

 
8 Amendments or supplements to an already concluded contract of carriage are possible only after prior 

agreement of the contracting parties, while also in this case e-mail communication shall be deemed 

written form. 

 

Article III  Rights and Obligations of the Carrier 
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1 The Carrier is obliged to perform the transport duly, on time, with professional care, in accordance with 

the contract of carriage, the Sender's instructions, legal regulations, safety rules and professional 

standards. 

 
2 The Carrier is obliged to use for the transport only a vehicle and technical equipment that are suitable 

for the agreed type of shipment, in proper technical condition, with valid documents and with persons 

competent to perform the relevant transport. 

 
3 The Carrier is obliged to participate in loading and unloading to the extent customary for the given type 

of transport and to carry out all necessary checks that may reasonably be required from a professionally 

competent carrier. 

 
4 Upon taking over the shipment, the Carrier is obliged in particular to verify: 

a) the apparent condition of the packaging and shipment, 

b) the number of pieces, marking, conformity of shipment identification, 

c) any apparent discrepancy between the order, consignment note, CMR and the goods actually being 
loaded, 

d) the suitability of placement of the shipment on the vehicle, 

e) the availability and correctness of accompanying documents. 
 

 
5 If the Carrier discovers any discrepancy, deficiency, risk of damage, unsuitable placement of the shipment, 

incomplete data, difference in quantity, weight or nature of the shipment, it is obliged to: 

a) immediately inform the Sender, 

b) request further instructions, 

c) make an appropriate reservation in the consignment note or CMR, 

d) not proceed without the Sender's instructions, if the Sender's interests could thereby be affected. 
 

 
6 If the Carrier breaches the notification obligation under the previous point, it acts at its own risk and is 

liable for all damage, costs, recourse claims, sanctions and other adverse consequences thereby arising 

to the Sender or its customer. 

 
7 The Carrier is obliged to have available at loading and during transport all necessary securing and 

protective means, in particular lashing straps, anti-slip mats, protective corners, fixing elements, sealing 

elements and other aids necessary for safe securing of the load. 

 
8 The Carrier is obliged to secure the shipment in such a way that during transport no damage, loss, 

destruction, deterioration, mixing, substitution or theft occurs. 

 
9 The Carrier is obliged to continuously inform the Sender about: 
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a) presentation of the vehicle for loading, 

b) completion of loading, 

c) the actually loaded weight or quantity, if relevant, 

d) border crossing, customs proceedings or the occurrence of customs complications, if relevant, 

e) commencement and completion of unloading, 

f) every extraordinary event, accident, breakdown, inspection, detention, theft, loss, delay or other 
incident. 

 

 
10 After completion of unloading, the Carrier is obliged to inform the Sender without undue delay, no later 

than within 1 hour from delivery of the shipment to the consignee, unless the order or the Sender's 

instructions specify a shorter period. 

 
11 At the Sender's request, the Carrier is obliged to provide current and truthful information on the location 

of the vehicle and the shipment and to allow communication with the driver, if the circumstances of the 

case require it. 

 
12 In the event of an accident, breakdown, detention of the vehicle, impossibility to continue the transport 

or other obstacle, the Carrier is obliged without undue delay and at its own expense to secure a substitute 

vehicle or other appropriate solution so that damage and delay are minimised. 

 
13 The Carrier is not entitled, without the Sender's prior written consent: 

a) to entrust the performance of the transport to a third person, 

b) to reload the shipment onto another vehicle, 

c) to combine the shipment with other cargo, unless this follows from the order, 

d) to change the route or method of transport beyond the scope of the ordinary traffic situation, 

e) to allow a third person to handle the shipment. 
 

 
14 If the Carrier breaches the prohibition of unauthorised subcontracting of the transport, unauthorised 

reloading, loading of other goods or other unauthorised interference with the transport regime, it shall 

be liable for all consequences in full extent regardless of limits of liability under CMR, if the legal 

regulation permits this. 

 
15 The Carrier is obliged during the entire transport to park only at safe places appropriate to the type of 

goods and the degree of risk, and in the case of goods with higher risk exclusively at guarded or otherwise 

secured parking places, if justified by the nature of the case or if determined by the Sender. 

 
16 The Carrier is obliged to comply with all legal regulations concerning drivers' working time, social 

legislation in transport, cabotage, minimum wages of drivers in the respective states, notification 

obligations, customs regulations, sanction regimes, safety rules and ADR regulations, if relevant. 
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17 The Carrier declares that as of the date of conclusion of the contract of carriage it has valid authorisation 

to perform transport, all necessary licences, permits, insurance and other authorisations necessary for 

proper performance of its obligations. 

 
18 At the Sender's request, the Carrier is obliged to submit without undue delay in particular: 

a) a Community licence or other transport authorisation, 

b) proof of carrier's liability insurance, 

c) confirmation of CMR insurance, 

d) data on the vehicle, driver and registration numbers, 

e) if applicable, other documents requested by the Sender or the customer. 
 

 
19 The Carrier undertakes to maintain confidentiality regarding all commercial, pricing, technical and 

operational information concerning the Sender, its customers and individual transports. This obligation 

shall survive termination of the contractual relationship. 

 
20 The Carrier undertakes that without the Sender's prior written consent it shall not directly contact the 

Sender's customer for the purpose of bypassing the Sender, obtaining an order, establishing direct 

business cooperation or using information obtained during performance of the contract for its own 

benefit. 

 
21 The Carrier undertakes that during the contractual relationship and for a period of 12 months from 

execution of the specific transport it shall not conclude directly with the Sender's customer a contract of 

carriage or other similar contract, if by doing so it would bypass the Sender and use information obtained 

through the Sender. 

 

Article IV  Insurance and Liability of the Carrier 

 

1 The Carrier is liable for damage to the shipment from the moment of its takeover until its proper delivery 

to the authorised consignee, as well as for damage caused by delay in delivery, to the extent determined 

by the relevant legal regulations and these Sender's GTC. 

 
2 The Carrier is obliged to have in place during the entire duration of the contractual relationship and 

during each individual transport valid and effective carrier's liability insurance with insurance coverage 

appropriate to the type, value and riskiness of the transported goods. 

 
3 If the Sender notifies the Carrier of the value of the shipment or of a special transport regime, the Carrier 

is obliged to immediately verify the adequacy of its insurance coverage. If the insurance coverage does 

not correspond to the notified value or riskiness of the shipment, the Carrier is obliged to notify the 
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Sender of this fact without undue delay even before presentation of the vehicle. If it fails to do so, it shall 

be deemed that it has sufficient insurance coverage. 

 
4 The Carrier is also liable for the acts and omissions of its employees, drivers, contractual partners, 

assistants and all persons used by it in the performance of the transport as if it had acted itself. 

 
5 In the event of damage, the Carrier is obliged to: 

a) immediately take measures to prevent the increase of damage, 

b) secure evidence of the occurrence and extent of damage, 

c) call the police or another competent authority, if the nature of the event requires it, 

d) immediately inform the Sender, 

e) provide the Sender and the insurer with full cooperation in settlement of the damage. 
 

 
6 If a breach of the Carrier's obligations causes that insurance indemnity will not be paid, will be reduced 

or a recourse claim will be applied, the Carrier shall be liable to the Sender in full extent for the loss 

incurred. 

 
7 If legal regulations permit and if the damage arose intentionally, by gross negligence, by conscious breach 

of the Sender's instructions, unauthorised subcontracting, breach of safety rules, parking at an unsuitable 

place or another qualified breach of the Carrier's obligations, the Carrier may not invoke limitation of its 

liability. 

 

Article V  Contractual Penalties and Claims of the Sender 

 

Breach of obligation Penalty amount 

Failure to present vehicle / cancellation within 24 hours before loading 100% of freight 

Delay in loading or unloading by more than 2 hours EUR 50 / commenced hour 

Unauthorised use of subcontractor, reloading, loading of other cargo 100% of freight / breach 

Breach of confidentiality / prohibition of bypassing the Sender up to EUR 20,000 / case 

Breach of information / notification obligations EUR 200 / breach 

Failure to submit documents on authorisation to perform transport EUR 1,000 / breach 

Incorrect, incomplete or missing transport document EUR 10 / document 

 

1 If the Carrier fails to present the vehicle for loading duly and on time, or cancels the transport within less 

than 24 hours before the agreed loading date, the Sender is entitled to require a contractual penalty in 
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the amount of 100% of the agreed freight, unless the contracting parties agree otherwise in the specific 

order. 

 
2 If the Carrier is delayed in loading or unloading by more than 2 hours compared to the agreed time, the 

Sender is entitled to require a contractual penalty in the amount of EUR 50 for each even commenced 

further hour of delay, without prejudice to the right to damages. 

 
3 If the Carrier, without the Sender's consent, uses a subcontractor, carries out unauthorised reloading, 

unauthorised loading of other cargo, allows a third person to handle the shipment or otherwise breaches 

the agreed transport regime, the Sender is entitled to require a contractual penalty in the amount of 

100% of the agreed freight for each individual breach. 

 
4 If the Carrier breaches the obligation of confidentiality or the prohibition of bypassing the Sender, the 

Sender is entitled to require a contractual penalty of up to EUR 20,000 for each individual case of breach. 

 
5 If the Carrier breaches information or notification obligations under these Sender's GTC, the Sender is 

entitled to require a contractual penalty in the amount of EUR 200 for each individual breach. 

 
6 If the Carrier fails, at the Sender's request, to submit valid documents on authorisation to perform 

transport, insurance documents or other requested documents, the Sender is entitled to require a 

contractual penalty in the amount of EUR 1,000 for each individual breach. 

 
7 If the Carrier fails to submit duly and on time documents necessary for invoicing and completion of the 

transport, in particular the original or acceptable electronic CMR document, confirmed delivery notes, 

pallet notes or other agreed documents, the Sender is entitled: 

a) to postpone maturity of the freight until due delivery of such documents, 

b) to charge the Carrier an administrative fee in the amount of EUR 10 for each incorrect, incomplete 
or incorrect document. 

 

 
8 The exercise of the contractual penalty shall not affect the Sender's right to compensation for damage in 

full extent. The Sender is entitled, in addition to the contractual penalty, also to require compensation 

for damage exceeding the contractual penalty. 

 
9 The Sender is entitled to unilaterally set off any of its due as well as not yet due receivables against the 

Carrier, including receivables from contractual penalties, damages, recourse claims, complaints, credit 

notes, sanctions and administrative costs, against the Carrier's receivable for payment of freight. 

 

Article VI  Rights and Obligations of the Sender 
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1 The Sender is obliged to provide the Carrier with data on the transport to the extent known to it or which 

should have been known to it when exercising professional care. 

 
2 The Sender is obliged to pay the Carrier the agreed freight, if the Carrier has fulfilled its obligations duly 

and on time and has submitted all required documents. 

 
3 The Sender is entitled to change instructions for the transport, if this is necessary for operational, 

commercial or safety reasons, while the Carrier is obliged to comply with such instructions, if they are 

objectively feasible and do not contradict legal regulations. 

 
4 The Sender is entitled to cancel the transport: 

a) without sanction, if it does so no later than 24 hours before the planned loading, 

b) within a shorter period against reimbursement of the Carrier's proven and reasonable costs, 
however at most up to the amount of EUR 150, unless the contracting parties agree otherwise. 

 

 
5 The Sender is entitled to refuse payment of freight or reasonably withhold its payment, if: 

a) the Carrier has breached the contract of carriage or these Sender's GTC, 

b) damage, a complaint or a recourse claim has arisen, 

c) proper documents have not been submitted, 

d) a reservation, damage, missing goods or another discrepancy is recorded in the CMR or other 
document. 

 

 

Article VII  Documents, Invoicing and Due Date 

 

1 The Carrier is obliged to deliver to the Sender all documents proving proper performance of the transport 

no later than within 7 days from handing over the shipment to the consignee, unless the order specifies 

another period. 

 
2 These documents include in particular: 

a) the original or an acceptable electronic copy of the CMR or consignment note duly confirmed by 
the consignee, 

b) delivery notes, pallet notes and exchange confirmations, if relevant, 

c) customs documents, weighing notes or other special documents, if relevant, 

d) possible confirmations of occurrence of demurrage or other extraordinary circumstances. 
 

 
3 The Carrier's invoice must contain all particulars required by law and must be in accordance with the 

order, the executed transport and the submitted documents. 
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 The due date of the Carrier's invoice is 60 days from the date of delivery of a proper invoice 
together with all required documents to the Sender, unless otherwise stated in the order or special 
agreement. 

 

5 If the invoice or its annexes contain errors, discrepancies, incomplete data or missing documents, the 

due date of the invoice shall not begin to run before all defects are remedied and missing documents are 

duly supplemented. 

 
6 The Carrier is not entitled, without the Sender's prior written consent, to assign its receivable against the 

Sender to a third person, pledge it, set it off contrary to these Sender's GTC or otherwise transfer it. 

 
7 The Carrier has no right of retention, pledge right or other similar security right to the shipment on the 

basis of its receivables against the Sender and is always obliged to duly deliver the shipment to the 

authorised consignee. 

 

Article VIII  Complaints, Recourse Claims and Limitation Period 

 

1 If the Sender's customer, consignee, insurer or another third person asserts a claim against the Sender 

in connection with a breach of the Carrier's obligations, the Sender is entitled to assert this claim in full 

extent by recourse against the Carrier. 

 
2 The Carrier is obliged to provide the Sender, in handling complaints and insurance events, with full 

cooperation, in particular to provide statements, documents, photographs, GPS data, records from the 

driver, police reports and other relevant evidence. 

 
3 If the Carrier fails to provide cooperation duly and on time, it shall be liable for all consequences thereby 

arising to the Sender, including loss of the possibility to defend itself successfully or to assert insurance 

indemnity. 

 
4 The contracting parties have agreed pursuant to Section 401 of the Commercial Code that for all claims 

of the Sender against the Carrier the limitation period is extended to 10 years from the date when it 

began to run for the first time, to the extent such agreement is permitted by the legal order. 

 

Article IX  Protection of Business Relationships, Compliance with Legal Regulations and Ethical 
Standards 
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1 The Carrier undertakes to comply with all legal regulations relating to the fight against corruption, 

laundering of proceeds of crime, international sanctions, embargoes, customs and tax regulations and 

the rules of international trade. 

 
2 The Carrier declares that it is not a person subject to international sanctions and that it will not use for 

performance of its obligations persons or entities that are subject to sanctions, unless it has the relevant 

authorisation. 

 
3 The Carrier is obliged to notify the Sender without undue delay of any circumstance that could have an 

impact on the legality, safety or reputation of a specific transport or business relationship. 

 

Article X  Governing Law and Dispute Resolution 

 

1 All legal relationships between the Sender and the Carrier arising on the basis of or in connection with 

the contract of carriage shall be governed by the legal order of the Slovak Republic and the relevant 

international treaties which take precedence over the legal order of the Slovak Republic. 

 
2 The contracting parties undertake to resolve disputes primarily by negotiations and out of court. 

 
3 If the dispute is not resolved by agreement, the court of the Slovak Republic having subject-matter and 

territorial jurisdiction according to the Sender's registered office shall have jurisdiction to decide 

disputes, unless a mandatory legal regulation provides otherwise. 

 
4 The contracting parties expressly declare that in a relationship involving a foreign element they consider 

this choice of governing law and court jurisdiction to be an essential part of the contractual relationship. 

 

Article XI  Final Provisions 

 

1 These Sender's GTC are made in the Slovak language. If they are also made in an English or other language 

version, in the event of discrepancy the Slovak version shall prevail, unless the contracting parties 

expressly agree otherwise. 

 
2 These Sender's GTC shall become valid and effective on the date of their publication, unless a later 

effective date is stated in their text. 

 
3 These Sender's GTC shall apply to all orders and contracts of carriage concluded after their effective date 

and, in ongoing business relationships, also to further transports performed after their effective date. 

 


